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KLIN SALONE
WASTE MANAGEMENT ASSOCIATION
c/o GTZ, 33 Frazer St, off Wilkinson Road, Freetown
(076) 536931, (033) 834361
                                                                    Customer ID: ______________

Customer Registration Form

Please provide your contact information:

Customer name:

Address (describe, if necessary):

Telephone:

Please provide contact information for someone in case we cannot reach you:

Name:

Address:

Telephone:

Please select the service you want by checking the options below:

Size of garbage bin:
 SMALL (65 litres)
 MEDIUM (100 litres)
 LARGE (200 litres)

Material of bin:
 BASKET / BLAIE (small size only)
 RUBBER WITH COVER

    (small or medium sizes only)
 METAL DRUM (medium or large sizes only)
 OWN BIN (to be approved by Klin Salone:

    __________________________________)

Payment of bin:
 ONE-TIME FULL PAYMENT
 RENT

Collection schedule:
 DAILY (6 TIMES PER WEEK)
 3 TIMES PER WEEK
 1 TIME PER WEEK

Day(s) of service preferred:
 MONDAY
 TUESDAY
 WEDNESDAY
 THURSDAY
 FRIDAY
 SATURDAY

Payment schedule
 MONTHLY (more convenient and affordable!)
 WEEKLY

 Other size or service (describe) ________________________________________________

Payment Plan (for official use only):

Collection service charge: Le monthly / weekly

Bin payment: Le monthly / weekly / one time

Total: Le monthly / weekly

Date of first service provision:

Your local service provider is:
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Please tell us how you heard about Klin Salone:

HANDBILL NEWSPAPER
BILLBOARD RADIO
FRIEND/NEIGHBOR OTHER ____________

The Customer accepts the following obligations:

§1 The customer will pay the fees in a timely manner according to the schedule agreed on
the front of this sheet.

§2 The customer will provide free access for the Klin Salone local service provider for the
purpose of emptying the waste container, and will ensure that the container is placed in
such a way that it can easily be emptied.

§3 The customer will ensure that all the waste is placed inside the container and will keep
the container and its surroundings clean.

§4 The customer will protect the container from theft and damage, including fire damage.
§5 The customer will ensure that non of the following items are placed in the container:

a. Toxic or hazardous chemicals or substances
b. Any type of explosive or flammable substance
c. Dead animals

§6 The customer will inform the Klin Salone local service provider in advance if the
customer wishes to cancel the services.

§7 The customer has the right to inform Klin Salone Waste Management Association in case
of any grievances with respect to the service provision.

The Klin Salone local service provider accepts the following obligations:

§1 The Klin Salone local service provider will provide and deliver to the customer the
garbage container as agreed to in this contract.

§2 The Klin Salone local service provider will empty your garbage container according to the
schedule agreed to in this contract.

§3 The Klin Salone local service provider will make every effort to inform the customer in
advance of any interruption of services. In case of any unforeseen interruption of
services, the Klin Salone local service provider will inform you within 14 days and deduct
the missed collections from your weekly or monthly payment.

§4 The Klin Salone local service provider and Klin Salone Waste Management Association do
not take the responsibility for any interruption of services due to any unordinary natural
catastrophe (including, but not limited to: flood, heavy thunderstorm, or fires) or violence
or political instability (including, but not limited to: riots, insurrections, and governmental
or military operations).

The parties hereby agree to respect the above obligations and payment plan:

Customer

Name:

Signature:

Date:

Local Service Provider

Name:

Signature:

Date:


